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(The American Chamber of Commerce in Thailand: AMCHAM)
6. anmonsAing-dunnu (British Chamber of Commerce

Thailand: BCCT)
7. annAuduasunisiiovifeondnmaiodenasiuwn
(Pacific Asia Travel Association: PATA)

8. aunAuduiasumsriodngoninAIGea:IusHn awaus:ndlng

auAuusBnaman:ideulng (Thai Listed Companies Association)

(Pacific Asia Travel Association Thailand Chapter: PATA)

9. anAuduasumsus=suuusa(ing)

(Thailand Incentive and Convention Association: TICA)
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10. amamarnssuriavifgikuls:inAlng
(The Tourism Council of Thailand: TCT)

11. auiAudviasuaniounssunisusening
(The Thai Institute of Directors Association: 10D)

12. augnlasynisiuasauufuavosmaensulneluniskosiu
NSNSk (Collective Action Coalition -Thailand’s Private Sector
Collective Action Coalition Against Corruption: CAC)

13. awBnusnAumsidaiuetoyanauguduvesanouine Wl
(Sustainability Disclosure Community: SDC)

14. augnindovneAisuaulionsadszinAlng (Thailand Carbon Neutral
Network) voJ 99AN1SUSKHISIANISANGISoUNS=9n (9IANISUKIBL)

15. au1dnlasyn1sanoallidvezikuls:inAlng

(Vibhavadi Zero Waste) S:9:f 2
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CORE ELEMENTS OF RECOMMENDED CLIMATE-RELATED FINANCIAL DISCLOSURES

@ GOVERNANCE

The organisation’s governance around climate-related risks and opportunities

@ STRATEGY

RISK
MANAGEMENT

RISK MANAGEMENT

METRICS
AND TARGETS

METRICS AND TARGETS
The metrics and targets used to assess and manage relevant climate-related risks and opportunities.

The actual and potential impacts of climate-related risks and opportunities on the organisation’s businesses,
strategy and financial planning.

The processes used by the organisation to identify, assess and manage climate-related risks.
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Online Open House Tomorrow
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Ao 85% amav 3% llandnovAnsiilugnganuein 5% DwinuSoU
Msd1s99nNWURD0IANSAVEUTIUU 2,548 AU TneiluwAwe 1,387 AU
AnIlu 54% nazI0uwaAkegd 1,161 Andu 46% wandubAWTIWaT9
Tus=Audluranaii TudouvosUssifundovtumstunaInuavasmsasodrio
Tusewvoudmsiinaiiaadannis Ingusaniimasaundsulassaswogaliae
ioangovdibolseuiieununaIAIsIIIUIazgAaMNSSUIRBINU SOUT
SouduUSNWYOIWINWUAUGUSISS:AUGY Buo199:0uTugosanumsni
IdaRkaneASIiMsIVAsuIlasasmsivuiiaSulionuaniunisainluung
la:tuwougy Sdvwaliwingu§andruseniilidrsoruuadia:AnuARIAUvay
wanuluuds=Ru Iwumsitumsasvanuiswelaliiiwingukasan
rinsdsoandn Tatwanisus:I0uu13IAS KA Focus Group lla: Action
Plan 9indudoansiuwdnuiividrungia:iunaumsitugiu wiouns Aanu
wana:Us:iiunowiawategusiaition ialAUSuUsaUs:iRusanaalinauduay
AoWFaMsVoIWaNUIRTAUNTR

90.53 75 81 85 82

wadsennuWawalovouwlindussn9lsIsy

usnlsvisuIBUNSawas) A (UKIBU)

§5M190111S

winyuds=AunnUyNWusioovrnsagh 63% [negusmndiAidevosodrng
Tuds=inflng 3% niasindrevAnsiiludnsoauneing 24% Dwanvuingoy
Msd1s99nYNWUROOIANSIVEUTIUU 4,432 AU TneiluweAse 1,229 AU
Anidu 27.7% na=Duweandy 3,203 Anlu 72.3% Jedenluarionomuyniu
RoovAnsvaussieMSBIliAzIuUGIan 3 uAUIsN A 1) Customer Focus
2) Decision Making 3) Culture I-CARE ||a:Uv<78ﬁnoszu1h§aU§uU§ullﬁIv
fio 1) Rewards and recognition 2) Senior Leadership 3) Infrastructure
IngrasmsdsavnnuynWusioadAns nuihenSwensuanalAdnsikuAiuu
Woluitiun9:NiUnynluSoy Rewards and Recognition, Senior Leadership,
Infrastructure, Collaboration Na=UMSIAMIACUNSSUNTSIASUASWAIIWYNWU
9JANS (Engagement Sponsorship Committee: ESC) IngAnuznssUNISU19IN
nnegvuniAuIngavTavludoutundtd Ionnidyrmisounu Tng
AruzANU ESC OmsdAinudyrnluidedn 9arin workshop AulisiazKUidgdIU
dumuniiBuan na:dins1:Rvoyanifeaviov It WIWUIA=MIKUAILINY
IfiUrymAInuzay TnedilwuRAtunis Al nunouulgungmsemdna:
asanmsigulona:inviuliiunann aduayulfginnauu “guamdudodli”
wuluina FANCE (Friendly, Approachable, Native, Clear Communication &
Direction, Empath) ens=AU Infrastructure iazinalulagine=gogTAwinunuringuls
a=Aonia:nus:=ansnwuniu msas Recognition Culture Uszauaousouiio
S=HINALDENU Whumsdoansh

70 66 66 63 63

2564

wad12s9A LN IWal9vouWINIUSSA901MIS




nsiinausulifewsuudngnawwiinuiu

| nwumstinausuia:waunanIwvaIwlindU

U 2564 n1wuseng TAaidunisdnausuia:waunAngnwvoswinuu
Tussnalsansunns:AuIANANAUIUAIUAIILADINSYOSSTY 16U WU
s=uUOANse:IiuNsdnausuimsusmsiAEATinuand1 uaniktiondu
gnsidnnisens:aAuuinsgiunisusnisiineulongnuanAlunuumigg
douwnuus:AURIKINIU9ITUIUTUTEININBIAUNISUSHASAU lazN1s
UsunsounnwARlumsrivuna:tsgan Busiu lumsdnausuifowmudnanw
vouwanuulussiielsaisy niseanilu 5 ndunangms avli ndunangms
NISUSKIS 1azN19:U1 (Management & Leadership) 157 nangms
ndunangnsifeonuanulaonne (Safety) 151 nandms naunangmsiunu
gounuoaulalidu (E-Learning) 1,224 nangns ndundngmsiawi:n1ulu
Msriu (Functional) 3,940 HANGs naurANgmSWUZU (Fundamental)
5 rangms Isilovonanunisailadn-19 Ans:nusionsriovingonazssia

msus=iduwadsaenmstinousuia:weuurdnenwvaawindau

winyuawnsniiaudia:inataINMsineusy wSulElumsinu
iWoifnUs:ansnwlumsrinnufavu souluivanuusnunudsuTsAuEanUs=9
JulAdnF2g U Mstinausuava Be Proactive — The Power of Effectiveness
(U Wsnonnw - wasgaouius-answa) winuwlitmsinan Jans-ans Sutingou

62.38%

5’1UOUWl]ﬂ\l'\Uﬁll\‘ll'laUSU

fruounangmshiinsdnousy
dnSussnalsisy

msdnousuoaulad
@ msinousuuuoowTad

Tsunsuodrtnaual 2563 foltiosundl 2564 (u winvuguAdsITU
mumsgunisiumstodnunisiwss:urnagninsyasa soulutivaniulaune
MsiUNALU (Work from Home) JurihlRIwumswWeuuAaINsvey
usBnavlnsUsuIUAsuTUmUanUMSRIAATU MnNsiSeulufeuisau
Wasuilumisiseutinus:uueaulauluraveunfavenawisarildneluisu
Be Proactive - The Power of Effectiveness (DTUsionniw - waugnowius-ansuway),
Being a Better Goach (msiOUlAuF), Code of Conduct & Anti-Corruption
(95S81USSTUVOVBVANS lla=N1sAasuNIsNesm) 10usu uon9ndunds
USENEVIAIMSUS=1EUUS Aum lasiusthnangmsianuasniSeusauladivu
TiAEhenninasdu Tisre:0u iwanwas nulss réemsisouwulawsineg
Tnerunithreliwdniulussialsaisuinsiieundngseaulatidiogny

tios 10 Boluvsionusial

Tunsns:fazgausuwaawrinenuun, mstinausulutiotie Being a Better Coach
(msidulAsis) goglwunul§inatAMsITuartinnuluguiuusingg donndey
AluyAananuru:voIwNNVILAIMNAAU IfoaSWANUAUWUSTRS:HI ot

gnliay dvwativmsrivunbus:ansnmwungeiulurtiosuvaumuiog

84

FusuBoluiinousuiadeveawdinuu
@ 84 oluvsionusial

Alginglunisinousut 2564
7,584,022.84 UN

dMSUIWUNMSWrILNANENWYoIWUNIUTUSSvMS IwunsWuwanyugnoaniuumuaussnu: (Competency) RAmauauauithrig 3 Us:msdAry Ao
1) AENwvadssiv 2) nualtivmsriuludeuunazauan  3) AnWHIluveswdnuuiumsiu Ingdndurangns 5 nduus:nausiog ndunaNgmsNIAUIAU
(Compulsory) ndunangmswugina:ssne (Management & Leadership) naurangmswiulninu=nduninaia:nny-aunnn (Digital & Future Skill) 1a:
ndukangnsiawn:nufunsigu (Functional) umsdnousuifewundnemwyoswdnuufussiieams idseenilu 5 ndundngas il rangmslusinsuriauiSuuu
(On boarding Program) 2 nangms nangmsn1AdVAU (Compulsory) 10 hangms nunangmswiuungUinnazssio (Management & Leadership) 14 nangms hangms
WaUANY=NIAMUAINaNa:NNy=auAR (Digital & Future Skill) 17 nangms Nanangmsiawn-nlunsiiu (Functional) 4 nangms TrdnsUSUsUILUMSISaUS
27N onsite gMSBEUSNV online 1AUNMANGASTIINISIANLY onsite 9:0MsTLIIRUMSURTRmMULIASMSTaUTUNSIWSS:UIAVOIISALATA-19 AYINETNS GiT1aUSY
nnAURIRSIY ATK flourinausy msoednaruriiouuanms dadioanogodlidnmaoiua:01anugn Ins:e:K1avougiinousy IDusiu

usenlsuIsuIBUNSAWATET AR (UKBU)

[



msus=iuwaddaenmstinousuia:weuurdneniwvaawindau

wanvunguduAMsTAuunsausunangnsnisavaiunaamasia: - NIAIDU Core Courses fla: Management and Leadership fijmauauoy
TiiSugrionsAvkuA 9,158 AU wanvulidlonaiSeugia-wawuiauioy  soacududulunistaiuna:nisUfuAktRTKTUs:=ansn1w 1a=3nousy
anrangnsti q AMUIRLTUMYosUlad Tnslawnrangmsm Digital Skills — Hangmsiaw:vedthanSanusussing 4 F1uou 12 nangns
AiMsIATALINGY 17 Kangns wannulAtlomaseusmnndurangnssingg

100% 3.7

<ﬁuouna‘nqmsﬁ'ﬂmsiﬂausua’1n§us|sﬁomms Fusuwinuuinineusy Fusuluviinousuiadeveswiineu
msdnausioaulal @ 3.7 §oluvsionusial
® msinousuluuoowTad

$ 3.61 ¥ 58

fruougalusiineusuvoswlinuuze $ruoudalusiinousuvoIWINVIUKLTY $rusudaluvilnousuvauwlnuiu s:AUGUSS
oludronusiol © 5.8 soluusienusiol © 5.8 tolugsionusiol

Algdnelunisinousull 2564
7,104,300 uan

UsenlsuIIsUIBUNSawa1s R (UKBU)

B



TasumstinausuifiewsiuwininuRGAngnW (Talent Development and Succession Plan)

112564 sshvlsuisulsisITUIAsINSEINoUsUIToWRLWaNUADANEN W
(Talent Development and Succession Plan)tnlsuisuia:3aasniuingo
BumsalsimsAitunsAniEenwinguRDAngnw (Talents) Igfarthiu
na:gusnisauincuriiiiun Tnen1swmusuaINnIsiSeugnsivou
IIMUWmJU'lTustwn'IS\I'IUS’IEJqnﬂa (Individual Career Development Plan),
Weuidrugnasiwunswauiuauiod dnausulia:wauumMuIuunoWIot
Tnavoyag:gnawiannne 3-4 ifou WerilriUTed GiiasoulAsISTAWRAIL
AuIgIAMLIWURIWIDFogwgnsoy TnelullowdnuldSunisAniEoniva
TAsanIsivdu $1uou 70 AU

AswlaaAne 918%aunlglia-AUNIWEIR

usenaudlunisiuindeuavdnstiusiAvIngUAIkaIa:andiuou
glisuuraifuainmsinu nisanAnidgIRilugRaugryIFeradin
msuraidu Awiudosanmsiauveswineiu TngpiaiSoudooue
FmuUaaﬂﬁaua:amwuona"auﬁﬁTumsUﬁUﬁ\nuvo\]wUnmu SoUfvIAN
1uaNWMsIANSIazIuaNWUAUAMULIRSIUTUS:=AuaINa wSounuas
NAUAA a:AURS:HINTuAUTooUNTeNaznWUasANgTRNUWINIUNA:
@r‘iaoﬁa\] Uns:uoumsei\]laEUqvmwr‘iﬁvouwunmu 1a:Us:10un9WIFeN
TufenssuNISANTUNILVDIUSENH w§ouﬁ\lmsnunoummsmsnouquua:
Uoauuaduraliion usEndnlhdAruznssun1sAoUUaoniey 91820U71Y
Tunsia=nuogssia IWoURUAvUMUILONWAUSBNTMUA FnousUTRkAILS
fhugoeulena:anulasangliiuwinaunsa:theRingavedlumsanidu

VU JatRwangunnAuiSun1snsavavnwls=9l Tneblusinsunisnsoo
umwimIABIaw =nguwinuuRdovduddemsogWInadn dancuUaonie
AoMwanyIUIa:gnAALIIEUSNIS lasdatAwanaunduURUANSYaUSSAY
Isonsy 1sumsousuiSovAcIuUaone a-goeunlde $1uou 7,166 AU Tng
anousuludounshiilw (Fire Training) 1,272 AU rnangms Centara Complete
Care 1,508 AU héﬂgms Food Hygiene and Food Safety 1,763 AU aUSU

QsﬁvmmsIﬁo‘ﬂrh||wqur;umnT\ialEhhmanwmz‘jwswaqﬂna (Individual
Career Development Plan)guifgonu na-alduauulAdniswsunlagaidu
n1sasWnu lazn1savijouumAduesy Tngwarstunanidinuienendw
vauwtinuu 15U msuaurnglasums mslougnersoriiuinaiedu msidu
oINUGUIALTNYEN Ya¢ TRMuNdUWINYUADANeNwS Lo 116 AU UBNYINT
guuimswsrundawanuulleusulunangmsiAyvedniy Central Group
16 Leader as Coach, Management Development Program 1-2 10ugiu
IWoINUIALWAILANINWYOIWINIU

AoW§ISavlsATAdA-19 $1U0U 2,517 AU KANGAS Chemical 46 AU Az KANGRS
Safe Steps 60 AU d1MSUSSNP0IMISITIBUSUHANGASNSAVINUIADINSIIA:
TFSuQsIURSVAUA 9,158 AU la=HANgGRS Safety for Staff CRG 2021 MurUA
29 U §1u9u 1,460 AU

uaninlionnmiseusiASTususngIda uSBNIFdRINSEURoIWEUNA
wsounwng na:wgrunadsidw lumspraaimsifudag rensifulagan
aummmbavsiu eudusiollgvaniuwenunalunsdifisiostdaunsniindoudo
law1znwnsiwng usenlsidnisnunaunuauuAAIuAIUUasANsNazgo
oudgiiorAiNaNsSWwavrnoU§AUUaaAis 91820UNTe lazaniw
londaulunisiuligonndasnunnre ToluAu a:unsgiuanaliosn
s=URSgIUAZIUaRtY 9183aunly azamwiondaulunisinuliags
TuwSoudarnnwunissulieluSosnnudasnneldsoe yusmstinowdnny
AuBeunouUaonAelugVNMIWVoIwanyIuEINSIWSS=U1AVouISAIATA-19
ulfidanrinuleung Work from Home liaziuanwuUpUuRSansivunatiu
MSINS:UUNSHNLILUIGIAL A 11z fiu B 1foannowidedlunisiwside
s=hgWALU MSIAIRSeUgUNSNIMAYLE:01A YARSIe ATK Ialiwdinau
ARNsadddtadriauAWuA U Tugu




msAndunumuansuuesu

ussnyuIduMsIdussAeRluIfeavaviunisa-IinansuYseBsUtunngU
wu Ao wahAngia:BananmsuuatuSevansuyyesumunsauuleu1eans
uuYeBL IMswifesila-AnAFSAcUIuLYLEsanuag WINIRBUMUKANNAKLIY
llazhannisanaikvarus:s1s1AfUSsNIa-ansSuULEsUIa:-HaNNSNSU R
AUNSUMSADASDY IANSW 188981 (United Nations Guiding Principles on
Business and Human Rights : Implementing the Protect, Respect, Remedy
Framework (UNGPs) lla=nanmsiia-ansiuiugautunisiaiuvedosdns
ISWNUS:1IWUSzINA (International Labour Organization; ILO Declaration on
Fundamental Principles and Rights at Work) Tﬂfﬂu’|ﬁanUﬁUﬁﬁ08|hﬂllﬁdlﬁa
IR AU WA FE9 Mun IS KSeanu=Buln Jnruleunenisiunsaifin
(Child Protection Policy) nia=mumnuoUfiAmeaiunsAuasosansianiiio
T&0unuoniumsupoR navnldusEniddewinauinousunangns Better
Business for Children : Advanced Course IngauAmsgliisw Us=inAlng usen

TAAITuWUAIUNSOUILOUATUA “EndIAnna:nanUfufn1ussna (Children’s

Vayawunuu

Frusuwinvu(Iudusauwdninu Part-time)

«  ssnvlsansy

WnIWAIKUA
2,913 AU

¥19
1,602 AU (55%)

hryy
1,311 AU (45%)

wanvuls:91
2,892 AU

(i3]
1,589 AU (55%)

Hryy
1,303 AU (45%)

winduBanstd
21 AU

[ijgtd]
13 AU (62%)

Hryy
8 AU (38%)

."\
usEnlsasuIBUNSawas) $10A (UKIBU)

Rights and Business Principles - CRBP)”Iﬂaa\lﬁmsnu|\T\io|ﬁnuﬁ\1ahUs:mmﬁ
(ouAMSgTIsW) TukoVomsaviasuliiAniadvusmsiAoUasnfe Jar Kids
Area WURTRUSMs&MSUIANGA Kids Club nia= Kids Spa soulufiy Kids Menu
iWalAIfnaWSITAAIUSNNSHY ﬁmouaua\lﬂmum"a\]msni'umoﬁu@mm
uanaNGusEnlgFNTUNISSovduiasuAILIaUaNIAIE:VIANTSIZONUGUR
TnelUiusSSUS=HINIWA IMIAgUSHIWIWA 917U NMsUs=MASUadASIUNA:
msmrunAuauUAgasasuliimss:uwalpeinin KSoIwAENIW/AWANI:
UnlomalrinisassmwinuuMIwAs1e IWAKGUNNS:AURIKGINU T1a:
Tﬁﬂmuéﬁﬁrgiumsﬂaaﬁu||a:||ﬁIvUrymmseioaanﬂmh§0ﬂnmunwlwmuﬁﬁ1\nu
TnednsdarinuaguaidewinuutaouintuiRganuUwWnANSSUNMSANa:IDR
HSomsANAUNUIWATURIU
usBnlfiaseuaIuutuMsAITUNISNsUs:IDUAYLIABVUANSUYLEBU
soususanduyidouliidenaaty ios:uds:RunouIdssfmUANSUUBEBUWSOU
Avmuon I laviurSoannnuidey Buaglus:ninmsmitums

* §5907M1S

WnWAIKUA
10,174 AU

¥19
3,075 AU (30%)

hryy
7,099 AU (70%)

wanvuls:91
4,710 AU

[ijgtd]
1,404 AU (30%)

Hryy
3,306 AU (70%)

winuuBans1
5,464 AU

[ijgtd]
1,671 AU (31%)

Hryy
3,793 AU (69%)




fuouwlinuuiInueg

o ssfiglsunsy o §SMROINS

mqr;f'm:h 30U 663 AU 18 334 AU (50%) mqﬁ'mo"l 30U7,245 AU ¥18 2,167 AU (30%)

91930500 1,978 AU 91930500 2,729 AU

FUUWINIIUNLIAIUS=AUIIU

o ssfivlsuisy o 8SM99IN1S

qun:h@émoumsf?uld SEL:U 10 15 Au (83%) Hgd q\m:hlglé'luoumsﬁulu SKL: VI w10 8 AU (62%)

gowoems 42 AU gowoems 44 AU

eEe
4
eEe
T

AOMGW - 778 AU CREREE TR Aontinvau 2,816 AU ¥18 774 AU (28%)

Upoanis 1,559 AU Upoanis 6,998 AU

TUoUWINNIUILIAUDIENU

o ssfivlsuisy o 8SM99IN1S
NN 3U-51 NN 3U-51

vinna 50-917 707 AU (24%) vinna 5U0-917

150 7ulU 150 7ulU

usSBnIsvIsUBUNSaWaEY NA (UH1BU)




Fuouwdnnunismuninim

« ssilsulsy . §S100MNTS

manen G oo pa—" 5527 0 69

maArte - At 723 AU (7%)

mAR:dudanideviniio - mAR:dudanideviniio - 1,213 AU (12%)

751 AU (7%)

MmAR:3uoon - 404 AU (14%) MAR:3Udan

MAR:3uRAn 239 AU (8%) MAR:JunAn

Al (TaRwd) 857 AU (29%) mAld 560 AU (5%)

ANUSzINA (TaAwd) 337 AU (12%) AUs:InA

Fusuwinuunivmuidosia

«  ssivlsansy  8sf90IMS

Tne 2,561 AU (88%) Tne 9,927 AU (98%)

ushsaulng 9 AU (0.35%) yusmsaulng 13 AU (0.13%)

FIA - 352 AU (12%) P . 82 AU (2%)

WUSHISANBIA

9 AU (2.5%) WUSHSAWBIA

* wiinnusiwesAlussialsansy: 33 Mo - Muwe, ABAANIU, IAUEY, IALIA, FU, AY, 1uUIa, Uu, USaira, Waulud,
gyAanInA, 1va1sd, Uhiianiu, Tanwd, unaise, ieuun, 13eauu, 1wesiu, Saide, 1auuau, adaisosiaus, adinu, @uu,
ASaUNT, 91USN1, dunny, 9ma, 38U, dnsu, duire, dulndiBe, oodInsIAy, 0odINSe

** WINYUANBIAIUSSTINOMS: 4 [5BIA - U, njt!u, Wi, a19

usenlsvisuIBUNSawas) A (UKIBU)




UUWINYUILIAUS=AUNISANYN

« ssfielsunsu * §S00MNTS

sngUsyYIRg 1,731 AU (59.42%) NSRS 7,661 AU (75.3%)

Usryoyaln 99 AU (3.40%) Ustyoyaln 65 AU (0.7%)
Ustyryien . 1 AU (0.3%) UStyryrion . 2 AU (-%)
9RnsSIN1Sa100NVAIWUINIIU
- ssfiglsunsy o §SN90M1S
U 2562 - 19.67% U 2562 - 6.50%
U 2563 - 14.41% U 2563 - 6.20%
U 2564 - 20.49% U 2564 - 6.65%
JausuwlnIIua19oN
o ssfvlsuisy o §SM99IN1S

AurUA 687 AU ©19 340 AU (49%) HYJ 347 AU (51%) hurUA 1,316 AU ©19 408 AU (31%) HIyJ 908 AU (69%)
mqvhno‘n 30U 281 AU ¥18 127 AU (45%) 1it4d 154 AU (55%) mqvhna’q 30U 974Au 18 300 AU (31%) 1J 674 AU (69%)
)

01930500 393 Au  (@ERAAINGERD) H(YJ 186 AU (47% 91930500 310 AU 19101 AU (33%) Hgd 209 AU (67%)

ECEA TUNREL TR 10 6 Au (46%) (U 7 AU (54%) BT TR PRV 16 7 fu (22%) (U 25 AU (78%)

usSBnIsvIsUBUNSaWaEY NA (UH1BU)




fusuwdnnuardeniivmuninig

« ssilsulsy . §S100MNTS

nAnaw — 253 AU (37%) nAnaw 1,065 AU (81%)

Ao - Ao 41 AU (3%)

mAR:dudanideviniio - mAR:dudanideviniio . 81 AU (6%)
mMAR:IULaN - 76 AU (11%) mMAR:IULaN - 95 AU (7%)
MAR:3uRAn . 25 AU (3%) MAR:JunAn

ANUSzINA (TaAwd) - 81 AU (12%) AUs:InA

Fusuwlinuruareoniimuidosii

o ssflsansy  §s190IM1S

Tng 604 AU (88%) Tne 1,286 AU (98%)

AT - 83 AU (12%) AWBIRA . 30 AU (3%)

* winnusiwsAssnelsaisuiatoon: 15 - o1 ABAANIU, IAULNAY, FU, USuIAd, WADUE, 1uUra, uansd, nniu, JaAwd,
ASaIN1, a1uSM, dulAe, dulniBy, H8UF, sodinsidy

** winuusIsAssivmsiatoan: 3 - os i leuwn, gdu, wi, a1

usenlsvisuIBUNSawas) A (UKIBU)

3



o ssfiglsunsy

AunUA 556 AU

918A1N51 30U 242 AU

01930-500 305 AU

050 Uil 9Au

Jausuwunuuilkul 2564

©19 302 AU (54%)

©18 126 AU (52%)

19 171 AU (56%)

18 5 AU (56%)

fusuwanuurikunluenwninia

ssnglsaisy

nmAnaw

Ao

mAn:dudanideviniio

nmAR=judon

mAR=3uAn

mAli

ANUSzINA (JaAwd)

144 AU (26%)

17 AU (3%)

1.AU (1%)

286 AU (29%)

108 AU (19%)

o §8SMROINS

HanuA 8,932 AU

01gnd1 30U 8,274 AU

01930-50U0  645AU

0150 Uiulu 13 AU

§sM19911S

mAnaw

Ao

mAR:dusanideviniio

mAR=3udon

mAR=3uAn

mAli

ANUSzINA (TaAwd)

©19 2,974 AU (33%)

10 2,751 AU (31%)

10 220 AU (34%)

19 3 AU (239

508 AU (6%)

508 AU (6%)

1,030 AU (12%)

266 AU (3%)

usSBnIsvISUBUNSaWaTEY NA (UHIBU)




Fusuwiinvuialkunismudosai

« ssilsulsy * §S00MN1S

Tne 454 AU (81.65%) Tne

AWBIA - 102 AU (18.35%) ANBM 85 AU (1.04%)

* winoussAnitkdlussialsaisu: 7 Bowa - Auwe, mdaanu, 1auna, qu, uda, Gpanind, Unfianiu, Waulud,
Janwd, ngasiu, &uAlus, ASAINT, oIS, 8@, KsTu, duiRg, U

** wingusEIARTATIMLUTUSSARaIMTS: 2 B4 - ID8ULT, a19

JausuwlniuaInaan
o ssfivlsuisy o 8SM99IN1S
o'juouv’mn‘nu . a4 AU (25%) Fruouwdnvu
fdansainaon

Atiansanaon
. 227 AU (2.2%)

dwouwiinay e dwouwiinau
Andurigu Andurigu

s 7
Kaviuganisainaon LCSAIESLS0%)

navduganisannaan

Voyaiugaouneiazawlasnne

AMSIMSUIAITUNMSHNIU
(fodalgmsiau 1,000,000 Balu)

folungauu LTIFR

folungauu LTIFR

o ssfvlsuisy §sN991M1S
dMsINSIFLTIN . a dMsINSIFLTIN . A
91NN 91NNSHNU
INSIMSUINITY . aq INSINSUIAITY — e
91NNSHNU 91NN1SANIU
(Injury Rate: IR) (Injury Rate: IR)
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Tudl 2564 TMstdwasUNIKUAITNU 296.14 INs19a la=MsTEWANUROWUNDIANSSIUFADMISWILAS INU 561.24 IUN:ga BasmndUiounthivsosa:
19.59 lla=mMn3nUgusosa: 59.84

Total Energy Usage (TJ) Total Energy Per Sgm (Gfa) Usage (MJ)
2562 586.16 2562 1397.62

2563 332.7 2563 698.01

2564 2564

Total Energy per Occupied Room Usage (MJ) Total Purchased Electricity per Occupied Room Usage (MJ)
2562 2562 268.16

2563 799.65 2563

2564 1000.50 2564 481.40

Energy Usage By Facility Type (TJ) © 2562 ® 2563 © 2564
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Tut 2564 ssfvlsuisutusurrumsUdesfinsiSauns:an 37,082.97 wnsnAaumsuaulneanlsAiiguiit IngnisudesiingiSouns:ann1aAsy (Scope 1)
lla=nwdol (Scope 2) fioWUABIANSSILADMSWILAS IMAU 64.85 Alansumsuaulneanlssifisuiin GusmndURLUNSosa: 35.22 a=sndUgusesa: 60.02

TOTAL GHG Emissions (MTOC2e) GHG Emissions by Scope (MTOC2e)
2564 2564 14,846.35

TOTAL GHG Emission per Occupied Room (KGCO2e) Scope2 2562 40,599.42

2562 2563 25,216.27

2563 123.78 2564 19,374.19
2564

Scope 3 2562 7,010.29
TOTAL GHG Emissions (KGCO2e/sqm) Scope 1& 2 2563 3,782.58

2562 2564 2,862.43

2563

2564
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Earth Hour ® 2561 2562 ® 2563 2564

Participants
(Staff &
Guests)

27,437.65

Reductions
(KG CO2-e)

—
—
—

(kWh)

Sy D
Savings
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TOTAL Water Consumption Usage (ML) TOTAL Water Consumption Per sqm (GFA) Usage (L) TOTAL Water Consumption per Occupied Usage (L)
2564 900,95 2564 2564 3,043.84
Total Water by Type (ML) @ 2561 @ 2562 @ 2563 O 2564
v | G D
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Water Discharge - Usage (ML)

2564 588.20
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Total Waste Generated - Usage (MT) Total Waste Generated Per Occupied Room - Usage (KG)

2564 1,647.94 2564
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ve:1alU (Non-diverted Waste)

Tull 2564 Dvenolungnalugunauilanau vengnavluimiu lave=auns1eRIANMSAITUNUVeIIsIISUIa:SaasSNNKUA 1,041.28 IUASNAU

Non-Diverted Wasted - Usage (MT) OTAL Non-Diverted Wasted per Occupied Room - Usage (KG)
= QI = QU
s QEEEEDD s QD
2564 2564

ve:Sloina

mssTeiAaogWDUsansMwe=MAUIAmNTNsienvezaggnsoviiotlusTsiRanuisisiung ve:nlilignavudshauiunauindntawsnsTsinalil T
wanaiin ns=ay ns:Aud Tar: 1o na:tihiulEidoluns TuvrusfiAvomsurdoue:gnaluiluomsans ridentn na:idasanwilufsgonw Tl 2564
DUSUeuve:STeIAaNunUA 606.66 IUASNAU

Diverted Waste - Usage (MT) Total Diverted Waste per Occupied Reem - Usage (KG)

s 2z e QU
o QIR w0 QU

2564 2564
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Ve:dURSIwaNSNawans:nuag Wl ArysoaunwvaUsssuIiazauiondou tovonUs:zneulUsiogansusingg ve:aunsigmIURwulfignmMsAITU
femslsaisu/Saasn Tiin ansinbRluiuUs:=ave ansiadkunong Wioansiadluitou sounuthenaoua:otalazansdnwen edido thiu 91sT ansfazangiias
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BulnaunmAvgnindnlnemsiun msiidososlothrSordosiogansial

ve:dunsteMIKuANONindnatul 2564 ARIDU 48.87 IWASNAU aglsTinu ITUSLtUVe:dURs1eDaRsIRLTUIdoINMSIWSS=UIAVauGaloSalATA-19 IFUSEN
ansnfnmuna-fidave=aunsialfiogugnsioviazinu=au

Hazardous Waste - Usage (MT) Total Hazardous Waste Disposed per Occupied - Usage (KG)

2562 am 087 2562 ) 0.1
- 6.38 2563 - 0.02

2563

2564 2564
Ve:Wanaangwasu InSouri1dve=aunsd
[s9ISUNSVINWE 3 IKUSOUAU Corsair Group IUgUvE:wanaan 1su iBumsinsust Oy $aasn Qifia 1a: 1Buns1 ug 1IBUMSY WS Sdasn

nIwanaAnididn wanainkoRuauvey la:uannturiusseiturisingg Wiludhou  seuifieu THomMsunASourdnve-BunsguTT IeIldsuve:iAuonmsias
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wusy a=thiufin KSeuwdauldiioasuannturiwanamntiulsl Tl 2564  nisUdessiSouns=an uanantlul 2564 1Bumst SIBSW aye lkitinSoy

nulsaisulidove-warainng 315 flansy TaulsenusTeiRawanamnvey  fidave:aunsdnonug 100 Alansuuiaafumelusdesn Inanisnuan
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ansit) 2560 Alsaisunia:Saasntunsynwe foru ia=nifin TAsouuyats alnansd oow Fafiiuug (SOS) Us:nelng Tunsus9IADIMISUSIANATUNIWE 1U
maéua:waIL"le“\iatioavﬁﬂﬂmumIm||a:|‘flun136ﬂmsmmse‘fou|ﬁuILiTﬁna1£J|‘fluva:aEhaqrylLleh agwIsAnu Tuanumisninisiwss=unavavidalosangaido mir
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Surplus Food Donation @ Surplus Food (KG) Serving (Meal) GHG (KG Co2e)
2560 2,654

7,961

5,042

2561 28,795

86,384

54,710

53,927

2563 9,486

39,930

18,024

2564

@
CGED
= | D 280
D
@

2,930
12,305

6,152
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Tut 2564 TiimssidumisiieanAldiesuwasaulwinaad Tasums
Smart Solar Rooftop TmsanaviwglsasaduuiuAriaumsu KFC Drive
Thru $1u0u 1 @1 a:Isu01uB0n$3 uyIWAReSY (CRGM) TRedvunARRAY

Solar Rooftop (CRGM)

wuadainzuunlii Solar Cell R €
(233.55 kWp)

kar WA 450 W

ineu 519 i

| e Jg d_mue

——

s:uuWaARTWWNSOU 270.45 kWp uaursnannistdwaguwinlsis:uacu
315,782 unsiol aanisUdogiinsiSauns:anlAus:uanu 177,153.7 kgCO2e

Solar Rooftop (KFC Drive Thru)

s nzumanThh Solar Cell solar YW 450 Wptika

(36.90 kWp) al lime §TLTH K2 UKD
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ssiomslitiudmnssulniutEiioannistiwasulunisduuu
TngisusndulasIn1s Smart Relay & Remotely monitor temp. by loT
Iﬂaﬁﬂﬁ\]qﬂqUnsm Relay & Remotely monitor temp. by loT drSuan
AdmsARAvIASadUSUOMANUULtEN (Split Type) $1udu 9 @ Fuaunsn
annsiEwasouwwhisus:unu 159,852 unsial annisUdosinsiSouns:an

TAds=uru 17,935 kgCO2e nia=tininAlulagsnaunsni Smart LPG Optimizer

figiSouns:an

vs:gnsnaAvUSIouAIIAa IfodnfianfvegnieluduuElneiSuAnAY
A% Grab Kitchen $1uou 3@ ansadifianduundlius:unn 8,542 ilansy
Us=hdnAlgirasou 3 anlatio 17 %

UsurumstdwauulngsouvedssivemisanmisiiuvioyanistsTwii
a=fskasiu Tul 2564 USunrunistiwassulngsoumunu ogi 294.77 Ins1ga
anavnl 2563 AnlU 4 %

TOTAL ENGRGY USAGE (TJ)
2562 341.98
2563 308.48

2564 249.77

Tull 2564 ssMvomslisousouToyamsUdesisiSouns=antumssitiugu TneveyaisSouns=anlngsouogi 54,514.50 IUASNAU anavoIny 2563
Anilu 4 % TnemsifiutioyaisiSouns=an Scope i 1 TuMsAUOURINUSLIUMSTERBMIGL (LPG) 91nnniusus Scope 2 i 2 Mnvioyanstiwasouwiia

la: Scope 3 AMUININUSUNTUVaNIFE (Enau) Haztius:ua

TOTAL GHG Emissions (MTOC2e)
2562 63,272.08

2563 56,840.16

2564

TOTAL GHG Emissions (KgCO2e/sqm) Scope 1& 2

2562 431.32

2563 374.41

2564

GHG Emissions by Scope (MTOC2e)

Scopet ez (D) 55127
263 (D 449,96
2564 (00 55127
2564 39,949.31

Scope 3 ez (D 16,436.24
s (D 14,536.84
2560 () 14,013.93
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nms¥anIsnSwensun Water Usage (Magalitre)

Usurcunistdinlagsouvevssivoms Tul 2564 Usuarumistginsou 2562

AUKUA 649.10 IUN:ARS anadeIny 2563 ARITU 14 %

2564

MSUSKISIANSVOVIFEY

U 2564 LJSmruvo\nﬁaﬁ'|ﬁﬂmnns:u:)umswém||a:Tﬁu§msv1n§sﬁvmmssou 4,766.83 IUASNEU anav9 Nl 2563 ARIDU 2% ssfivomslASuUTaUTe
msdamsAAenve:ifioanusurtuve:ianau tldgmsisulasinis “sndorms” TneisuAiusudamosiaundiuou 5 awalut 2563 na:veneilu 23 awn
mutunganwe, Us=90uASTus nifia a: 1Bedinilul 2564 1ausMAlAGNTUNFa:IUTATU SOS Thailand IWedvuouIMIsSArUNIWAOUITUIINMISTIHLNE
iWedwauludugroslomaluanuauinsr:ATuiufs1 nasnougents Avlunsanwe, Us=aouAsTus nifin na-igedlil Ingganusonanilu 13,162.24 flansu
rSaifigunu 55,280 o rSeARTUIAtNNIKUA 138,200 Bu ARDUYaAINIEU 3,455,000 LN MNnMsiTsoulAsIMStinU SOS Thailand &WsNaAUSLL

fisiSouns:anls 27,641 kgCo2e

Total Watse Generated (Metric Tons) Surplus Food Donation ~ @ 2563 (5 1) 2564 (23 @)
Syrplus

2562 5,394.82 6,861.50
oo a
(Kg)

2564

(Meal) =

GHG
13,037
ooy | D

27,641
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AnudaEiu U 2564 IEdarvulnglEnsounissieaiuvey GRI Tus=Au Core option
(Global Reporting Initiatives - This report has been prepared in accordance

VOUIVAVOSIENIU

s1eUMSWLIAUEIEULIduaToYauansiITuIIUVaIl 2564
AUIAIUN 1 UNSIAL 2564 fiv 31 SUOIAL 2564 ASOUAAUSSTRLSUIISU Ila:
ssfivoms Melioussn saisuiBunsawansn $111a (UKBU) 1A:USEN 1BUNSa
isanosavd n§U §1n Asidussivluds:ndlnenassinaUs=ned Tngmsdnifiu
Voyasiudunondouvoussnolsuisumelfiunsigau Centara EarthCare v

NISAUAUATUNIWVANSIENIU

with GRI Standards : Core option) la:nalananniweirkuuszinAlng tiauo
llusnWURIAMUINEUrivaviannavlaniranus:s1# (United Nations Global
Compact: UNGC) LIAsgIUMSIanIsauiondauiionisniavingdag1iduéiu
(Global Sustainable Tourism Council :GSTC) saumuGonloumsadudU
sfuANuEIBUVaaAnsionoudUauRaIMUNEMSWRIUNAGUEUIKARUS 3R
(Sustainable Development Goals—SDGs)

THSusavASTIUNNSTiavIRga0EEEU (GSTC-Recognised Standard) 91N
anmmsniovifgaogdudulan (Global Sustainable Tourism Council - GSTC)
wus=uunsudad wosna (Greenview Portal) $1usu 19 Isunsufiduiives
la=AduMSIuToLamUEVIoNSoUVadIUSUFIMISTILOU 16 IUSUA
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GRI CONTENT INDEX

GRI STANDARD

GRI 102:

*

DISCLOSURE

General Disclosure 2016 Organization profile
102-1 Name of organization

102-2 Activities, brands, products, and services

102-3 Location of headquarters

102-4 Location of operations

102-5 Ownership and legal form

102-6 Markets served

102-7 Scale of the organization

102-8 Information on employees and other workers
102-9 Supply chain

102-10 Significant changes to the organization and its supply chain

102-11 Precautionary Principle or approach

102-12 External initiatives

102-13 Membership of associations

Strategy

102-14 Statement from senior decision-maker

102-15 Key impacts, risks, and opportunities

Ethics and integrity

102-16 Values, principles, standards, and norms of behavior
102-17 Mechanisms for advice and concerns about ethics
Governance

102-18 Governance structure

102-19 Delegating authority

102-20 Executive-level responsibility for economic, environmental,
and social topics

102-21 Consulting stakeholders on economic, environmental, and
social topics

102-22 Composition of the highest governance body and its
committees

."\
uUsBnIsIIsUIBUNSawa1s1 R (UKBU)

]
b

PAGE NUMBER AND/OR URL  RELATION TO SDGS

56-1 One Report Cover page

56-1 One Report page 12-15,
44-45, 48-51, 77-80,
Back Cover page

56-1 One Report Back Cover page,
page 206

Page 440-441

Page 206

Page 106-112, 440-441

Page 18, 52-73, 77- 80, 156,
Page 156-159 SDG 8
Page 147-148

There were no significant
changes to our organization
or supply chain in the
reporting period.

Page 120 -121
Page 134

Page 134

Page 24-25, 124

Page 128

Page 126-128 SDG 16

Page 136

Page 223
Page 129

Page 129

Page 133-134

Page 213-231




GRI CONTENT INDEX

GRI STANDARD DISCLOSURE PAGE NUMBER AND/OR URL  RELATION TO SDGS
102-23 Chair of the highest governance body Page 223-224
102-24 Nominating and selecting the highest governance body Page 413-417
102-25 Conflicts of interest Page 411-415

102-26 Role of highest governance body in setting purpose, values, Page 226
and strategy

102-27 Collective knowledge of highest governance body Page 228
102-28 Evaluating the highest governance body’s performance Page 241 -242
102-29 Identifying and managing economic, environmental, and Page 130-131

social impacts

102-30 Effectiveness of risk management processes Page 130-131
102-31 Review of economic, environmental, and social topics Page 131

102-32 Highest governance body’s role in sustainability reporting Page 181

102-33 Communicating critical concerns Page 130

102-34 Nature and total number of critical concerns Page 130

102-35 Remuneration policies Page 237

102-36 Process for determining remuneration Page 230,232
102-37 Stakeholders’ involvement in remuneration Page 230

102-38 Annual total compensation ratio Page 232, 235-236
102-39 Percentage increase in annual total compensation ratio Page 236

Stakeholder engagement

* 102-40 List of stakeholder groups Page 133-134

* 102-41 Collective bargaining agreements Page 151 SDG 8
* 102-42 Identifying and selecting stakeholders Page 133-134

* 102-43 Approach to stakeholder engagement Page 133-134

* 102-44 Key topics and concerns raised Page 131

Reporting practice

* 102-45 Entities included in the consolidated financial statements Page104-112
* 102-46 Defining report content and topic Boundaries Page 181
* 102-47 List of material topics Page 181
* 102-48 Restatements of information Page 181
* 102-49 Changes in reporting Page 181
* 102-50 Reporting period Page 181
* 102-51 Date of most recent report Page 181

7y
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GRI CONTENT INDEX

GRI STANDARD DISCLOSURE
* 102-52 Reporting cycle
* 102-53 Contact point for questions regarding the report
* 102-54 Claims of reporting in accordance with the GRI Standards
* 102-55 GRI content index
MARKET PRESENCE
GRI 103 :* 103-1 Explanation of the material topic and its Boundary
Management )
Approach 103-2 The management approach and its components
103-3 Evaluation of the management approach
GRI 202: 202-2 Proportion of senior management hired from the local

Market Presence  community

INDIRECT ECONOMIC IMPACTS

GRI 103 :* 103-1 Explanation of the material topic and its Boundary

Management )

Approach 103-2 The management approach and its components
103-3 Evaluation of the management approach

GRI 203: 203-1 Infrastructure investments and services supported

Indirect o o o

Economic 203-2 Significant indirect economic impacts

Impacts

PROCUREMENT PRACTICES

GRI103 :* 103-1 Explanation of the material topic and its Boundary

Management )

Approach 103-2 The management approach and its components
103-3 Evaluation of the management approach

GRI 204: 204-1 Proportion of spending on local suppliers

Procurement

Practices

ANTI-CORRUPTION

GRI103 :* 103-1 Explanation of the material topic and its Boundary
Management )
Approach 103-2 The management approach and its components
103-3 Evaluation of the management approach
GRI 205: 205-2 Communication and training about anti-corruption policies and

Anti-corruption procedures

205-3 Confirmed incidents of corruption and action taken

."\
UsenlsuIIsUIBUNSawa1s R (UKBU)

]
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PAGE NUMBER AND/OR URL

Page 181
Page 181
Page 181

Page 182

Page 127-128
Page 127-128
Page 127-128

Page 158

Page 127-128
Page 127-128
Page 127-128
Page 66-67, 74, 91

Page

Page 127-128
Page 147
Page 147

Page 148

Page 135
Page 136
Page 136-137

Page 136

Page 139

RELATION TO SDGS

SDG 1,
SDG 3,
SDG 8

SDG 16




GRI CONTENT INDEX

GRI STANDARD DISCLOSURE PAGE NUMBER AND/OR URL  RELATION TO SDGS
ENERGY
GRI103 :* 103-1 Explanation of the material topic and its Boundary Page 167, 178
Management )
Approach 103-2 The management approach and its components Page 134, 167, 178
103-3 Evaluation of the management approach Page 167, 178
GRI 302:Energy ~ 302-1 Energy consumption within the organization Page 168, 178-179 SDG 8
SDG 13
302-2 Energy intensity Page 168 SDG 8
SDG 13
302-4 Reduction of energy consumption Page 168, 178-179 SDG 8
SDG 13
302-5 Reductions in energy requirements of products and services Page 168, 178-179 SDG 8
SDG 13
WATER AND EFFLUENTS
GRI 103 :* 103-1 Explanation of the material topic and its Boundary Page 167,178
Management )
Approach 103-2 The management approach and its components Page 134, 167, 178
103-3 Evaluation of the management approach Page 167,178
GRI 303: WATER  303-3 Water Withdrawal Page 172
AND EFFLUENTS
303-4 Water-discharge Page 173
2018
303-5 Water consumption Page 172,178
EMISSIONS
GRI 103 :* 103-1 Explanation of the material topic and its Boundary Page 167, 170, 178
Management )
Approach 103-2 The management approach and its components Page 134, 167, 170, 178
103-3 Evaluation of the management approach Page 167, 170, 178
GRI 305: 305-1 Direct (Scope 1) GHG emissions Page 170, 179 SDG9, SDG13
Emissions
305-2 Energy indirect (Scope 2) GHG emissions Page 170, 179 SDGY, SDG13
305-3 Other indirect (Scope 3) GHG emissions Page 170, 179 SDG9, SDG13
305-4 GHG emissions intensity Page 170 SDGY, SDG13
305-5 Reduction of GHG emissions Page 169-171, 179 SDGY, SDG13
WASTE
GRI 103 :* 103-1 Explanation of the material topic and its Boundary Page 167,173, 178
Management
Approach 103-2 The management approach and its components Page 134, 167, 173,178
103-3 Evaluation of the management approach Page 167,173,178
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GRI CONTENT INDEX

GRI STANDARD

GRI 306:
Waste 2020

DISCLOSURE

306-1 Waste generation and significant waste-related impacts
306-2 Management of significant waste-relates impacts
306-3 Waste generated

306-4 Waste diverted form disposal

306-5 Waste diverted to disposal

SUPPLIER ENVIRONMENTAL ASSESSMENT

GRI 103 :*
Management
Approach

GRI 308:
Supplier
Environmental
Assessment

EMPLOYMENT

GRI 103 :*
Management
Approach

GRI 401:
Employment

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

308-1 New suppliers that were screened using environmental criteria

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

401-1 New employee hires and employee turnover

401-2 Benefits provided to full-time employees that are not provided
to temporary or part-time employees

401-3 Parental leave

OCCUPATIONAL HEALTH AND SAFETY

GRI 103 :*
Management
Approach

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components

103-3 Evaluation of the management approach

."\
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PAGE NUMBER AND/OR URL

Page 173

Page 173

Page 173-175, 180

Page 173-175

Page 173-175

Page 147
Page 134, 147
Page 147

Page 148

Page 150
Page 133, 150

Page 150

Page 161-162, 159

Page 151

Page 162

Page 155
Page 155

Page 149, 155

RELATION TO SDGS

SDG 5,
SDG 8

SDG 8

SDG 5,
SDG 8




GRI CONTENT INDEX

GRI STANDARD DISCLOSURE PAGE NUMBER AND/OR URL  RELATION TO SDGS

GRI 403: 403-1 Occupational health and safety management system Page 155
Occupational

Health and Safety 403-2 Hazard identification, risk assessment, and incident Page 155

investigation
403-3 Occupational health services Page 155

403-4 Worker participation, consultation, and communication on Page155
occupational health and safety

403-5 Worker training on occupational health and safety Page 155
403-6 Promotion of worker health Page 155

403-7 Prevention of occupational health and safety impacts directly Page 155
linked by business relationship

403-9 Work-related injuries Page 162
403-10 Work-relates ill health Page 162 SDG 3,
SDG 8
TRAINING AND EDUCATION
GRI 103 :* 103-1 Explanation of the material topic and its Boundary Page 150
Management )
Approach 103-2 The management approach and its components Page 133, 150
103-3 Evaluation of the management approach Page 149-150
GRI 404: Training  404-1 Average hours of training per year per employee Page 149, 153-154 SDG 4,
and Education SDG 5,
SDG 8
404-2 Programs for upgrading employee skills and transition Page 153-154
assistance programs
404-3 Percentage of employees receiving regular performance and Page 153-154 SDG 5,
career development reviews SDG 8
DIVERSITY AND EQUAL OPPORTUNITY
GRI 103 :* 103-1 Explanation of the material topic and its Boundary Page 150
Management )
Approach 103-2 The management approach and its components Page 150
103-3 Evaluation of the management approach Page 150
GRI 405: 405-1 Diversity of governance bodies and employees Page 228, 156-159 SDG 5,
Diversity SDG 8
and Equal i ) )
opportunity 405-2 Ratio of basic salary and remuneration of women to men Page 163 SDG 5,
SDG 8,
SDG 10
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GRI CONTENT INDEX

GRI STANDARD

DISCLOSURE

NON-DISCRIMINATION

GRI103 :* 103-1 Explanation of the material topic and its Boundary
Management )
Approach 103-2 The management approach and its components

103-3 Evaluation of the management approach
GRI 406: 406-1 Incidents of discrimination and corrective actions taken
Non-

Discrimination

FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING

GRI 103 :* 103-1 Explanation of the material topic and its Boundary
Management )
Approach 103-2 The management approach and its components

103-3 Evaluation of the management approach
GRI 407: 407-1 Operation and suppliers in which the right to freedom of
Freedom of association and collective bargaining may be at risk

Association and

Collective

Bargaining

LOCAL COMMUNITIES

GRI 103 :* 103-1 Explanation of the material topic and its Boundary
Management )
Approach 103-2 The management approach and its components

103-3 Evaluation of the management approach
GRI 413: Local 413-1 Operations with local community engagement, impact
Communities assessments, and development programs

SUPPLIER SOCIAL ASSESSMENT

GRI 103 :* 103-1 Explanation of the material topic and its Boundary
Management )
Approach 103-2 The management approach and its components

GRI 414: Supplier

103-3 Evaluation of the management approach

414-1 New suppliers that were screened using social criteria

Social
Assessment
CUSTOMER PRIVACY
GRI103 :* 103-1 Explanation of the material topic and its Boundary
Management )
Approach 103-2 The management approach and its components
103-3 Evaluation of the management approach
GRI 418: 418-1 Substantiated complaints concerning breaches of customer
Customer privacy and losses of customer data
privacy
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Page 136-137

Page 164

Page 151
Page 133, 151
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Page 147
Page 133, 147
Page 147

Page 148

Page 147
Page 133,147
Page 147

Page 147
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